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From the Desk of Editor

From the Desk of Editor
“The only thing that is constant is change”, yes
we’re not out of the league. Hope you’ve already
marked the change in the outlook & taking the
privilege we present the July-October issue of the
AmCham journal in the year, 2016!

US Election - Bilateral Relation:
Congratulations Donald J. Trump for being the 45th
president-elect of the United States of America!
This successful entrepreneur cum Republican
candidate stunned the world by defeating heavily
favored Hillary Clinton in the race for the White
House, ending eight years of Democratic rule. No
doubt, it was one of the most sensational run for
US presidency taking place in last few decades.
We believe under this new leadership, the bilateral
and multilateral interests between our two friendly
nations would be further strengthened contributing
to create a safe and secured world, where our future
generations could live and continue to prosper
peacefully in the days ahead.

Investment Climate - Security State:
Bangladesh can pride itself with a long history of
peaceful coexistence of people of various beliefs
and ethnicities. Religious and cultural diversity
are cornerstones of today’s Bangladeshi society,
respect and tolerance for one another in such
context distinguish it as a nation.
Despite the facts above and in the backdrop of
terrorist carnage on July 1st, 2016 in which 20
hostages, mostly foreigners were killed and amid
high travel alert, vigilant messages the US assistant
secretary of state for South & central Asian affairs
Nisha Desai Biswal arrived in Dhaka on, July 10 th,
2016 to express Washington’s solidarity with
Bangladesh. Following that, end of August, US
Secretary of State John Kerry visited Dhaka on
his maiden visit to the country and met the prime
minister and his Bangladeshi counterpart (Speech

on “U.S. – Bangladesh Partnership” published in this issue:
Courtesy by US embassy pg 5).

China’s President Xi Jinping landed in Dhaka on
mid-October marking the first visit by a Chinese
head of state to Bangladesh in 30 years. During
the visit the two countries signed 27 agreements
amounting to nearly $40 billion investment
that include nearly $24 billion worth of loans Bangladesh’s biggest foreign credit line to date.
The World Bank Group’s President Jim Yong Kim
arrived in Dhaka immediately after that on a 2-day
visit to see firsthand the progress Bangladesh has
made in transitioning successfully to a lower-middle
income country. We believe this visit would smooth
out strained Bangladesh relations with the global
lender over Padma Bridge financing.
The shifts and the intense international competition
over infrastructure investment and other projects
in Bangladesh show that every country in the
region endorse and draw their attention into the
fact that despite daunting development challenges
Bangladesh is lifting millions of people out of
poverty with its strong economic performance,
job creation by the private sector, consistent
investment in human development, and effective
disaster management, both natural and manmade
(“Is there an Economics of Social Business?”
Prof. Wahidduddin Mahmud: pg-14)

Taxation in the FY 2016-17:
As mentioned already in the last issue that compared
to the neighboring countries, corporate tax rate is
higher in Bangladesh and process for submission and
assessment is often complicated. We request once
more the Government and concerned agencies to
consider this area in their upcoming policies. (“Discretionary
Tax Policy hindering collection” by M S Siddiqui: pg-25).

Safeguarding Digital Platform:
Issues of such matter are often captured through
the convenient catch-all term “Cybersecurity”. The
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billion-dollar attempted heist of Bangladesh Bank
funds under the custody of the New York Federal
Depository this year made it to front page news
which is yet to resolve. It calls on establishing
new co-ordination mechanisms both within the
government and nongovernmental stakeholders
to adopt an approach that builds trust and takes
advantage of the open digital environment for
economic and social prosperity. (“Securing Against Cyber
Threats in Bangladesh” by Habibullah N Karim: pg-22)

BIDA - Our Expectations:
Bangladesh Investment Development Authority
(BIDA), a merger of the erstwhile Board of Investment
and the Privatization Commission, came into force in
the backdrop of both of these SOE’s fiasco to meet
their respective policy objectives. In the AmCham
October luncheon BIDA’s first executive chairman
assured us about reviewing anything and everything
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to make foreign direct investment (FDI) regulations
more competitive. We hope it would be a successful
set up to provide one-stop service to prospective
foreign investors so that they do not need to go
from office to office to get the necessary permits
to start operations in Bangladesh. Good luck with
your new journey, expect some groundbreaking
advancements under the dynamic leadership.
At last but not the least, I would like to convey
my regards to all the members-executive
committee-directorate of AmCham, contributors,
advertisers, industry colleagues and requesting
you all to provide us with your valuable feedback
at amcham@amchambd.org, if any, help us be at
par with the recent phenomenon you expect us to
address in the ongoing changes of this very journey
for improvement of AmCham journal.
May you all find this an interesting read !

U.S. – Bangladesh Partnership

U.S. – Bangladesh Partnership
John Kerry
(Remarks by John Kerry Secretary of State Edward M. Kennedy Center Dhaka, Bangladesh, August 29, 2016)

you for being here this afternoon. Thank you very,
very much. Thank you.

John Kerry
Marcia, thank you very, very much. Join me,
everybody, in expressing our gratitude – all of us
– for the tremendous job that Ambassador Marcia
Bernicat is doing here in Bangladesh. She has really
been terrific.
And I was about to say thank you to her
outstanding team, because we all know it is a
team effort. And I’m going to have a chance to be
able to meet with them a little later, but they work
hard. We all work hard, I think, at trying to build
the relationship between the United States and
Bangladesh. And I am very, very grateful to all of

This is a very real personal privilege for me to come
to Bangladesh and walk into the Edward M. Kennedy
Center. I know that Ted Kennedy holds a very
special place in the history of Bangladesh and in
the hearts of its people, of you. And the reasons for
that are because he was very much a visionary and
very clear about his support for the independence
of your country back in 1971. And I knew Teddy for
many, many years. I first met him when I was 18
years old, fresh out of high school, and I worked all
summer – for free, I might add – to try to help get
Ted Kennedy elected to the United States Senate in
1962. And it was his first race. He was running to fill
the seat of President John F. Kennedy. His brother
had just been elected president two years earlier.
And it was a great campaign. I learned a lot,
enough to be able to get elected to the Senate not
too many years later. And I never thought when I
was doing that, that I would one day become the
junior senator, the junior colleague to Senator Ted
Kennedy working in the Senate. We spent more
than – just in to 29 years, a little less than that I
got to work with him. For the last few years he was
gone. He had passed away. But it was a quarter
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of a century that I worked with him, and I am very
honored to visit an institution that bears his name.
And I might add, I think at the time he and I were the
longest-serving junior/senior team in the Senate. I
thought I was going to be there forever like that. And
Strom Thurmond, who used to be the oldest act
with Fritz Hollings, he lived to be a hundred years
old. So I kept saying, okay, a hundred, that sounds
pretty good, I’ll take that.
There are many, many reasons why I wanted to
come to Dhaka and why I appreciate so deeply
the gracious reception that I received. And I am
particularly grateful to the prime minister. I had a very
good discussion with her. But I want to emphasize
that the culture of this country is really one of the
world’s most rich and diverse and beautiful. It is
truly shonar bangla, a “golden Bangla.”

growth, and we welcome this nation’s participation
in all three of President Obama’s signature
development initiatives: health care, food security,
and the all-encompassing issue of climate change.
Now, I know that at times there have been some who
have felt a little tension regarding this relationship,
and that came from 1971. But I am proud that not
only did Senator Ted Kennedy support that, but as I
said, I was just a young – in 1971 I was freshly out
of college and just back from the war in Vietnam,
and we were all supportive. Massachusetts was
supportive of the struggle for independence in
Bangladesh, and I’m very proud of that.

And the prime minister and I had a very indepth, thorough discussion – Foreign Minister
Ali, other senior officials. And over the course of
our discussions today, we had the opportunity to
highlight how far Bangladesh has come in its four
and a half decades since independence, and
how much our countries now work together on
everything from health care to education to regional
and global security.

Now, we know that we are living in a very different and
a very complicated time. The areas of the world most
vulnerable to climate change are heavily populated,
low-lying coastal regions that are also subject to
devastating storms such as cyclones and hurricanes.
This places Bangladesh near the very top of the
countries at risk, with an estimated 15 million people
who could be displaced by 2050. And that is why
the United States, President Obama, myself, others
are working so hard with local partners in order to
try to create climate resiliency, to support renewable
energy projects, build emergency centers, help with
many millions of Bangladeshis who are economically
dependent on coastal resources.

I want you to know that the United States is very
proud to have been a partner in Bangladesh’s

And as every one of you knows, the solution to
climate change is not a secret. It’s right there for
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the grabbing. It’s energy policy. If you make the
right energy policy choices, you solve the problem
of climate change. Just today I talked with the
prime minister and the foreign minister about the
challenge of the Montreal Protocol and of being
able to transition out of hydrofluorocarbons into
the new technologies. And that alone will save us
one half a degree centigrade in the warming of the
Earth. So there are things we can do, and we need
and want Bangladesh to be one of the countries
that is at the top of the list of those who are fighting
to make this transformation take place.
Now, the United States, I promise you, will do all
that we can to assist Bangladesh on this issue in
the future, just as we have stood by you in so many
challenges in the past. Since this country won its
independence, the United States has provided
billions of dollars to help Bangladeshis train more
teachers, to modernize transportation, to improve
health care, to promote the rights of workers
and women, and produce food more efficiently.
Meanwhile, our bilateral commercial ties have
expanded so that America is now Bangladesh’s
largest trading partner, largest export market, and a
primary source of foreign direct investment.
The $28 billion garment industry has played a
uniquely important role in this rise, contributed to
the annual sustained growth of your country at 6
percent. But growth in its own – growth just for its
own sake is not our only goal. You can grow and
grow and grow and grow, but you can be growing
with the wrong values, you can be growing with the
wrong outcomes, you can be growing with people
not gaining in their rights or in their income or in their
ability to get an education.

And that is why the United States strongly supports
efforts by government, by the private sector, by
unions and the international agencies, in order to
increase safety inspections, to close substandard
factories, and make it easier for workers to be able
to report violations without fear of retaliation.
But these steps are only part of the story. Enhancing
worker safety has to be paired with strengthening
workers’ rights. The fact is garment factories across
Bangladesh actually could benefit enormously from
empowering laborers, allowing them to form labor
unions, affording them full collective bargaining
rights, because no one should ever be compelled
to work in hazardous or exploitative conditions. It’s
really that simple.
Let me just share with you, when I – quite a few
years ago, I lived in a community in Massachusetts
in the northern part of the state called Lowell. And
it had been built up. It was one of the first planned
communities in America, and it was based on some
of the Industrial Revolution and early development
in England. But we had these huge, long factories
along the river because the water was necessary to
drive the mill, and they would produce textile and
so forth.
And it was huge for America. But young kids were
working in there sometimes, and they couldn’t leave
and have a lunch break. They couldn’t go have a
bathroom break. They’d work 16 hours. Until finally,
the labor movement insisted on creating rights and
better working conditions for those people.
And look at the United States of America today. We
have grown to be the most powerful economy in the
world. We are still the largest economy in the world.

So growth alone is not the measurement of all that
is happening. The Rana Plaza collapse and the
Tazreen factory fire before it are just two of the more
recent tragedies that underscore a fundamental
truth: Bangladesh cannot truly meet the aspirations
of its people and share prosperity if its workers are
not safe and their rights are not ensured. That is
critical.
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China is obviously growing. China has 1.3 billion
people, so someday China will be a bigger economy.
But we are still an economy of innovation, of
creativity, an economy that gives people more rights,
that allows young kids to be able to go to college,
their parents do better and the next generation’s
been able to do better. And it’s largely because we
created the rights for workers and improved the
working conditions, and we grew as a nation that
understood that everybody benefits. And when
everybody benefits, the nation does better. That’s the
theory. We know this from our own experience. And
so what we’re trying to do now is recognize it took
a long time for this to happen. It wasn’t easy. Some
of these changes have even happened in the last
15 years. And thanks to Senator Ted Kennedy and
others, I was privileged to be there to vote for health
care universally given to everybody in our country,
and our country is stronger today because of it.
But we’re still fighting for things. So my message
to you is don’t – don’t get mad because it doesn’t
happen overnight. It takes work and time. Building
Bangladesh’s prosperity is important for its own
sake, yes, and for the well-being of Bangladeshis,
but there’s another reason as well. We all know that
true prosperity is linked to a community’s sense
of security, and that extremists thrive in places
where people feel marginalized – economically,
and marginalized politically, and that growth is
much harder to achieve and to sustain in the face
of violence. Money wants security. If you want to
have foreign investors come and invest, you need
security, but security also has to be built on the
strength of your civil society and the strength of
your people’s ability to be able to express their
views and not feel as if the only place they can turn
is to extremism in order to make a point.
Now, for each of these reasons, the United States will
continue to work very closely with Bangladesh and with
partners on every single continent in order to defeat
vicious terrorist networks, particularly those of Daesh
and al-Qaida. Here in Dhaka, the July 1st attack at the
Holey Artisan Bakery was an outrage clearly designed
to divide Bangladesh, designed to try to cut off this
welcoming society from the outside world. Dozens
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of smaller-scale attacks have been carried out during
the past several years, often directed at members of
religious minorities, foreigners, bloggers, and security
officials. And the reason for this is obviously they want
to divide you, they want to push people apart, they
want to create internal strife.
These heinous acts of violence, and too many
others worldwide, are a stark, painful reminder that
those who aid terrorist groups or perpetrate these
acts have no respect for national boundaries, no
concern for the rights of others, no regard for the
rule of law, and they do not embody the values of
the people of Bangladesh or the United States, or
the majority of people across the globe. And it is
important for us to make that statement.
In Iraq, Daesh kills people because of who they are.
It kills Yezidis because they are Yezidis. It kills Shia
because they are Shia. It kills Christian because
they are Christian. It kills people because they aren’t
who they are and who they want you and will force
you to be. They attack culture. They attack history.
And that is why I describe the fight against violent
extremism as one of the world’s most important
challenges. And it will take a generation or more
to solve it, but let me tell you something: We are
defeating Daesh and we will defeat Daesh. We will
defeat al-Shabaab and Boko Haram, and we are on
the road to achieving that now.
But we have to continue. It’s not just the battlefield;
it’s the minds. And if we have too many young people
who can’t go to school, or too many young people
who are frustrated, or they can’t find a job – if we
leave those minds out there for extremists to recruit,
then it will continue and none of us would be doing
our jobs if we allowed that to happen.

U.S. – Bangladesh Partnership

Remember this: No country is immune from
terrorism. It’s easy to terrorize. Government and law
enforcement have to be correct 24 hours a day, 7
days a week, 365 days a year. But if you decide one
day you’re going to be a terrorist and you’re willing to
kill yourself, you can go out and kill some people. You
can make some noise. Perhaps the media would do
us all a service if they didn’t cover it quite as much.
People wouldn’t know what’s going on.
The fact is we have to stand together, and the United
States is standing with Bangladesh in this fight.
Now, just as important, we understand that to
defeat terrorists, we have to uphold, not betray, the
democratic principles that we cherish and they abhor.
There may be no single answer to the question of
why somebody becomes a terrorist – there are a
lot of reasons. But make no mistake, democracy
still provides the most resilient and the most reliable
platform that we have for preventing and responding
to violent extremism. Why? Because when individuals
can address their grievances, when you have an
opportunity to come together and speak and not fear
that you’re going to go to jail, when you have an ability
to be able to talk and argue and fight over an issue,
build consensus about facts – that’s the way that civil
society is able to flourish: when people can freely
participate in public debate and are less vulnerable
to being subverted by lies, by distortions, by a fake
presentation of a peaceful religion, Islam.
So it’s important that people have a stake in building
up their society, not being inspired to use violence
to tear it down. Now some may argue that it’s more
difficult to live up to the core values of democracy
when countries face a genuine threat. And I
understand that. But guess what? You can go in
two directions. I believe that when a country faces

those kinds of threats, it’s even more important to
uphold the values of democracy. Because if you
don’t, you will more quickly feed the frenzy that can
come with opposition and panic and hysteria.
My friends, I will leave here today with a very renewed
sense of faith in the future of the relationship between
our countries. I have no doubt about it. And while
I wish I could come and stay for longer, the press
of the current conflicts and the business that we
have makes it extremely difficult to stay anywhere
very long. Just ask my kids and my wife. It’s hard.
But the energy of your vibrant, dynamic society is
something I can feel, it’s something I understand.
Our ambassador, who does a terrific job, has told
me about it. My assistant secretary, Nisha Biswal,
keeps talking about it. And they’re right. I will leave
here with a stronger belief in the importance of this
partnership to both of our countries.
And I’m not sure that anyone would have predicted
a decade ago that our countries would have
been consulting closely on regional security, that
Bangladesh would be using American cutters to
patrol the Bay of Bengal, and that our shared agenda
would include everything from counterterrorism to
the environmental health and sustainability of our
oceans, something we’re also working on together.
At the same time, it should be no surprise that the
United States and Bangladesh are not just partners
in pursuing a common interest, but we are friends,
as well. Back in 1971, when I was protesting a war
and the men and women of this beautiful land were
under murderous attack, some across the globe
wanted to just look the other way. As I mentioned
to you, there were a bunch of us in the younger
generation who were involved in the civil rights
movement and the women’s movement and the
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peace movement and the environment movement.
It was a beginning of an extraordinary time of getting
things done and putting new ideas and possibilities
in front of our citizens. And one of the things that
made me proud then was the way that Ted Kennedy
stood up and fought for Bangladesh, and for what
was happening here.
At that time, when the violence was at its height,
Senator Kennedy flew to this region. He visited
the camps where refugees were gathered. And he
returned home to the United States Senate to bear
witness to what he called, I quote, “a systematic
campaign of terror.” Early the next year, Senator
Kennedy returned, and he planted a banyan tree
at Dhaka University to replace the majestic one
that the rampaging soldiers had destroyed. In his
remarks to students at that time, Kennedy didn’t
focus on narrow economic or strategic interests.
Instead, he spoke of the connections that are
deeper and bigger, more universal. He said, the real
foreign policy of America is not just government to
government; it is citizen to citizen, friend to friend,
people to people. Because in a sense, we are all
Bangladeshis, we are all Americans. We all share in
the great alliance of humanity.
The tree that my former Senate colleague planted
remains a living symbol of the blood, sacrifice,
and courage that brought this country into being.
And it remains a symbol of the strength and of the
friendship that the citizens of the United States and
the people of Bangladesh share. It was to reinforce
that friendship and to strengthen our bonds and our
resolve to face the challenges now and in the future
that I came to Dhaka today. And I look forward to
working with all of you to accomplish that important
mission to the benefit of Bangladesh, to the benefit
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of America. And if we do it right together, it will be
to the benefit of the world.
Thank you very, very much.
Mr Toner: We have time for a couple of questions.
First question goes to Steve Herman of Voice of
America.
Question: Mr. Secretary, Bangladesh Government
insists that the increasingly sophisticated terrorist
attacks that have been occurring here are primarily
home grown. Analysts that my colleagues and I in
the media have been speaking with recently beg to

differ, and say that the Government of Bangladesh
has its head in the sand about this. Do you agree,
and is there anything concrete out of your visit here
today towards enhancing the security relationship
between Washington and Dhaka?
Secretary Kerry: The answer is yes. Well first of all,
the answer is I don’t believe that the Government
of Bangladesh has its head in the sand. I do not
believe that. We had a very candid conversation.
I met with the home minister, I met with the law
minister, I met with obviously the prime – the
foreign minister, and we talked very openly about
this. And we made it very clear, as you have just
said in your question, that there is evidence that
ISIL in Iraq and Syria has contacts with about eight
different entities around the world, and one of
them is in South Asia. And they are connected to
some degree with some of the operatives here,
and we made that very clear in our conversation.
There was no argument about it. I think when the
minister says, “home grown,” it’s not a foreign
fighter who’s coming in to do it, it’s somebody here

U.S. – Bangladesh Partnership

who’s chosen to do it. But that doesn’t mean it
wasn’t influenced by elsewhere – on the internet,
social media, and so forth.

So the minister was very and the prime minister was
very clear at the desire to cooperate with us very,
very closely. We today agreed on additional steps
by which our intelligence and law enforcement will
work together in order to try to get ahead of this.
And we talked about all aspects of it, including the
importance of inclusivity, of working with people,
of making sure that you protect the democratic
process even as you come down tough on the
perpetrators themselves. We think there’s much
we can do to cooperate in that regard. We work
already with the Bangladeshi police on community
policing projects – now we’re doing that; with
madrasah students to increase economic
opportunities for vulnerable youth; with community
leaders on conflict mitigation. So I’m confident
that our assistance to Bangladesh will increasingly
be designed to help the government address
terrorism threats from domestic and transnational
organizations. That’s the nature of the beast that
we are dealing with today. And I am absolutely
confident that we will build additional capacity and
that it will be effective.

Mr Toner: Our second question, and last question,
goes to Raheed Ejaz from Prothom Alo.
Secretary Kerry: Yeah.
Question: Secretary Kerry, welcome for your first
visit in Bangladesh. As you mentioned that we are
dwelling in a very complicated world today and you
mentioned on the upheld democratic values and
other thing. While you came here, do you have
any precise plan to discuss with the government
officials here on the peace and stability and
upholding democratic culture in the – not only in the
Bangladesh, also in the Bay of Bengal, and want to
see Bangladesh to take the permanent role here?
Thank you.

Secretary Kerry: Well, yes, we did. We talked about it
in very broad terms. And we also talked it in some
specific terms. As you know, we are providing, as
I mentioned in my opening comments, cutters,
which are being used for the patrolling of the Bay
of Bengal, and we are convinced that there are a
number of grassroots projects that we can engage
in together that will help us to counter violent
extremism. Prime minister will be taking part with
President Obama at the UN in the refugee summit,
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and Bangladesh will be an important contributor to
that dialogue.

So I would just say to you that, not just with respect
to the Bay of Bengal, but in all aspects, we have
an extremely open and broad engagement with
Bangladesh at this point in time. And the Global
Community Engagement and Resilience Fund is a
new project in order to help with these supporting
grassroots efforts to increase communities’ ability to
push back against extremism. Bangladesh is a pilot
participant in that effort. So I think people can have
confidence that, as a result of this visit today, we are
going to follow up in a number of different ways that
Assistant Secretary Biswal and the rest of our team
have agreed are necessary over the days ahead. So
I think you’ll see more activity and more engagement,
and perhaps in the course of that, more presence.
And I think our conversation regarding the nature of
Daesh, Boko Haram, al-Shabaab, Jaysh al-Islam,
Ahrar al-Sham, countless groups around the world
– the nature of that conversation makes it clear that
no nation can succeed without all of us sharing
information, sharing best practices, sharing creative
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new techniques and approaches. The most –
one of the most important weapons in this effort is
communication between us. And as you know, the
United States helped put together, and is leading,
a coalition of 67 countries now that are all focused
on dealing with violent extremism and fighting back
against Daesh and these other entities.
We have made significant progress. More and more
now, I’m beginning to read the stories of how Daesh
is feeling the pressure, people are escaping to get out
and go back home or wherever. Now, that helps us
solve the problem in Syria and Iraq, but it leaves us with
a problem in these other countries where people go
back to, or where the social media and propaganda of
the group reaches out to. So our job is to fight on every
front: on the financing front, the foreign fighter front, the
communications front, the counter-messaging front,
and particularly on the prevention front initially, so that
education, jobs, fairness, transparency, accountability
in society – all of those things are helping to give
young people a sense of a possibility of a future, not
a sense of futility and despair and frustration. That’s a
huge differential in the fight against recruitment. And
good governance, which all of you can demand, is as
important as any other step that we take in this fight
against violent extremism.
So on that, I thank you. I am – again, apologize. It’s not
a long visit, but I’ll tell you what, it’s a good visit and I
really appreciate everybody’s generous welcome.
Thank you.
(Courtesy by Embassy of the United States, Dhaka)

Is there an Economics of Social Business?

Is there an Economics of Social
Business?
Wahiduddin Mahmud

The idea of socially-oriented business is not new,
although Nobel Peace laureate Muhammad Yunus
has certainly given an enormous impetus to it by his
articulate branding of it as “social business”. The
reason his campaign has caught so much public
attention is at least partly to do with its timing. Global
capitalism, driven by the singular pursuit of profit, has
in recent times exposed some of the worst brutalities
of the system – repeated global financial meltdown,
the increasing concentration of wealth and the
unmitigated environmental damage associated
with the looming threat of climate change. French
economist Thomas Piketty’s (2014) convincing
analysis in his recent best-selling book Capital in the
Twenty-First Century as to why the current capitalist
system will lead to an unabated process of wealth
concentration has only helped to add fuel to the fire
of public discontent. It is not surprising that the global
business community is eager to embrace the idea of
social business, at least in its public posture, almost
as a penance for the sins that have been committed.
It is, in fact, the generally accepted view now that
private businesses must exercise some measure of
social responsibility beyond looking after shareholder

interests. The question is how to do it best. Modernday smart CEOs worldwide know that strategic
spending on corporate social responsibility (CSR)
activities can be in the long-run business interest of
their firms. However, the phenomenon is reversed in
the case of a social business, which takes advantage
of viable business models while pursuing its overriding
social goals. Indeed, an advantage of social business
over conventional corporate philanthropy, as argued
by Muhammad Yunus, is that once an investment is
made in a social business, its benefits will continue
as long as that business remains in operation, while
companies have to allocate funds annually for their
CSR activities. This is similar to the advantage that
a revolving fund for a microcredit programme may
have over annual transfers to the poor under social
safety net programmes. It is no coincidence that
Yunus happens to be the pioneer of both microcredit
and social business.
In the world of academia, while many top business
schools worldwide are already offering specialised
courses on social business, the response from the
mainstream economists is at best lukewarm. Why?
First, the idea of social business may still be too fuzzy
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for the analytical tools of economics an academic
discipline that claims the status of a science.
Muhammad Yunus describes it as a business which
has social mission rather than profit-seeking as its
main purpose and the owners of which do not earn
any dividend from profit (Yunus 2007). That definition
may fit a wide range of non-profit business models

so that it may be easier to say which business does
not qualify than which one actually does so as a
social business. For example, consider a business,
say, owned by a trust, which is run on the basis of
profit maximisation but the profits are spent for some
philanthropic purposes; yet it may not qualify as a
“social business” even though no private dividends
are generated for shareholders. There needs to
be some ‘social’ element in the way the business
itself is run other than merely generating profits. The
problem is to clearly define that ‘social’ element as
a yardstick against which the performance of the
social business can be measured.
Second, while admitting that many market distortions
do exist, economists are accustomed to the elegant
theorising of the efficiency of the market economy
that is rooted in the premise of self-seeking
behaviour and the “profit motive”; and this academic
tradition has continued ever since Adam Smith
famously remarked that we owed our breakfast not
to the benevolence of the baker and the butcher
but their attending to self-interest. Yet, this need
not be so. According to a long-forgotten strand of
economic theorising, the success of a competitive
free-enterprise economy can be shown to depend
on people pursuing self-chosen interest, which
can be altruistic or anything else (Winter, Jr 1969).
While these theoretical results are derived under
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highly restrictive conditions, one may argue that
the assumptions underlying the welfare economics
of competitive market economy are themselves far
removed from reality and serve only as a point of
departure. There are also economic arguments that
point to incentives of economic agents other than
self-interest underlying the efficiency of the market
system. For example, it was once argued by some
economists that the so-called “Japanese ethos” of
loyalty of the Japanese workers to his firm and to his
co-workers rather than individual self-seeking was
the key to the success of the Japanese economy
(Morishima 1982). The “Japanese ethos”, in contrast
to the Western business culture, is in fact an example
of a broader phenomenon analysed by Hirsch
(1977) regarding how behavioural modification by
breaking away from individual self-interest can help
better achieve the fulfilment of those very interests.
Incorporating motivations other than self-interest in
the working of the market economy should not be
therefore altogether new to economic theorising.
There is, in fact, a promising way of reconciling the
idea of social business with mainstream economic
thinking. A social business is expected to achieve
its social objectives by producing some sociallyoriented products or services that are not supplied
by profit-oriented businesses. Examples may include
marketing products that have public health benefits or
promoting some environment-friendly or employment
generating technology. These products and services
are supposed to have what economists call “public
good” characteristics with beneficial externalities;
that is, their benefits extend beyond what would
be otherwise reflected in the market demand and
business profits. As a result, these goods and
services will be under-supplied, or not be supplied at
all, by profit-maximising businesses. Because of the
absence of the compulsion of profit maximisation,
an implicit subsidy is involved when such products
or services are produced and supplied by social
businesses; only the subsidies in this case come
not from the public exchequer but from foregone
business profits. Such subsidies can be justified in
economic theory as a legitimate means of correcting
market distortions and deficiencies arising from the
so-called economic externalities.

Is there an Economics of Social Business?

The above line of reasoning can perhaps be a
more fruitful way of conceptualising social business
instead attempting to reconstruct the entire logic of
the efficiency (albeit with large-scale shortcomings)
of the profit-oriented market economy. Furthermore,

by adopting such an analytical approach, it is
possible to show that, far from creating distortions in
the market economy, social businesses can in fact
be so designed as to address at least two major
sources of shortcomings of the market economy:
first, the inefficiencies resulting from the ‘externalities’
discussed above; and second, the fact that the
market economy allocates resources ‘efficiently’ only
in relation to the market demand resulting from a given
distribution of income. Thus, producing and marketing
consumer items at affordable prices targeted to the
poor can be seen as a way of trying to redress the
income distributional problem that is inherent even in
an otherwise efficiently functioning market economy.
The same is true for social businesses that may be
set up for adopting production technologies or for
marketing products that can create income-earning
opportunities for the poor. By the same logic, the
socially-oriented microfinance institutions which
provide financial services to the poor and are able
to cover their operating costs from interest earnings
can qualify as social businesses.
Yet another way of interpreting the idea of social
business in terms of conventional tools of economic
analysis is to relate it to the problem of project
selection for public sector investment based on
social cost-benefit analysis. This approach to
investment decision seeks to maximise net ‘social’
returns from public sector investment based on
social costs and benefits which are distinct from
private cost-benefit calculations and which take into

account both the problem of economic externalities
and income distributional considerations. However,
while the social cost-benefit analysis is applied to
determine the priorities of public sector investment,
the concept of social business belongs entirely to
the domain of the market economy driven by private
investment. Unlike public sector projects, a social
business has to have a viable business model.
This brings us to a more serious concern about
social businesses; and this has to do with the
informational problem that may arise from their not
being able to take full advantage of market signals in
making decisions about prices and products. The
informational deficiency may arise in perceiving what
is good for society while not necessarily maximising
profit as allowed by the market. Prices and profits,
resulting from self-interested behaviour, serve a useful
signalling function, since the interests of each person
are best known by the person herself or himself. As
Amartya Sen aptly puts it, “Doing good is not an easy
matter with informational deficiency” (Sen 1984). One
has to only recollect O Henry’s story ‘The Gift of the
Magi’ to see how the pursuit of altruism can lead to
frustration. Social businesses need to therefore tread
between the Scylla of market failures from externalities
and the Charybdis of informational deficiency. A
safeguard against messing up the market mechanism
is, however, provided by the stipulation of running
social businesses at least on a no-loss basis, which

provides a bottom line for using the market as a
disciplining force. Overall, it may be more useful to
judge the comparative merits of non-profit-maximising
behaviour of social businesses in particular practical
contexts rather than in terms of any given notion of
efficiency or optimality of market mechanism.
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The problem of informational deficiency is also linked
to business risks. Private capitalists or their financiers
take risks while investing in new business ventures.
They are willing to undertake the risk of business failure
because of the lure of earning profits; in fact, the riskier
the investment, the higher are usually the expected
returns from profits. Donors and philanthropists,
however, may feel less comfortable with the idea that
the social businesses they are investing in may, in
some cases, fail to deliver the goods, and they may
therefore like to see strict pre-project scrutiny in place.
For example, can enough market segmentation be
ensured so that the benefits from the products and
services intended for the poor do not go to non-poor
consumers? Or, given the “public good” characteristics
of these products and services, will there be a need
for social campaigns to create demand? Moreover,
while profits and shareholder dividends are taken as
performance yardsticks of profit-motivated businesses,
it will be difficult to find one such single measure of
success for a social business, so that the performance
of each one has to be evaluated in terms of meeting
its particular avowed social objectives. A possible
approach may be to examine the social relevance
of the project that may appear obvious in a broader
context rather than focusing on any narrowly interpreted
impact assessment. How far the social business
campaign can create an impact will perhaps depend
to a large measure on the resolution of these issues.
Motivating the institutions and individuals with enough
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capital to embrace the idea, of course, remains a more
fundamental challenge.
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AmCham in Action
Md. Shahadat Hossen
Executive Director, The American Chamber of Commerce in Bangladesh (AmCham)

As an integral part of the ongoing activity of
AmCham Bangladesh, we promote exchange of
information between the US and Bangladesh with
a view to stimulating greater understanding about
each other’s economic potentials and opportunities
through a series of events for members to
hear prominent local or visiting speakers, high
government officials, ministers where we discuss
issues of commerce, investment and economics.
We undertake initiatives on vital issues of economic
interest with a view to identify the problems,
opportunities, recommend action/policies to
overcome the snags on the way to progress,
promote support measures calculated to benefit
and protect the interests of our members. Through
these actions we present the views of the AmCham
members to the Government of Bangladesh and
concerned stakeholders to come up with necessary
solutions. The snapshots below cover highlights of
AmCham activities during the timeline of this issue.

AmCham India Delegation:
A 20-member delegation from AmCham India visited
Bangladesh on May 30-31, 2016 led by Mr. Prabal
Chakraborty, Chairman-AmCham India, Medical
Devices Committee & Vice-President and Managing
Director of Boston Scientific India Pvt. Ltd. They
were chiefly focused on overall infrastructure and
growth of Bangladesh, primarily medical devices &
healthcare industry. During their visit, the delegation

met the Honorable health minister, representatives
of various government agencies & U.S. Embassy
Officials. AmCham Bangladesh supported the team,
as usual, in coordinating with their programs and
hosted a dinner in their honor at the Dhaka Club.

Washington Doorknock:
Representatives of the Asia-Pacific Council of
American Chambers of Commerce (APCAC)
gathered in Washington DC from June 20-24, 2016
to meet with the officials of Executive Branch of
the Obama administration, congressional Leaders,
think tanks to advocate on behalf of the AmChams
in the Asia-Pacific region during APCAC’s annual
Washington Doorknock. AmCham Bangladesh
was represented at the Doorknock by its secretary
Mr. H.N. Ashikur Rahman. To advance American
competitiveness in the Asia – Pacific region and to
encourage economic growth and job creation in the
United States, APCAC urged few actions specially
to ratify the Trans Pacific Partnership (TPP), adopt
a territorial tax system, repeal the Foreign Account
Tax Compliance Act (FATCA) and support APEC
business travel cards.

July Luncheon - “Safeguarding Digital Platform in
Bangladesh”:
H.E. Mercia S. Bloom Bernicat, US Ambassador to
Bangladesh graced the AmCham July Luncheon as
Guest of Honor and Speaker. A panel discussion
on the subject followed the Ambassador’s speech.
Mr. Aftab ul Islam, immediate past president of
AmCham moderated the discussion where Mr.
Habibullah N. Karim, Founder & CEO, Technohaven
Company Limited and Ms. Catherine Seagraves,
Environment, Science, Technology & Health Officer,
US Embassy, Dhaka were the panelists.
In her speech US Ambassador said it is a timely
subject to discuss how to safeguard Bangladesh’s

AmCham

17

AmCham in Action

digital platform and offered their cooperation to
Bangladesh government to fight against terrorism
both tin the real and digital world as they have
developed expertise in that battle already. AmCham
immediate past president Aftab ul Islam said “The

government should be serious about the cyber
security issue.” He categorized all companies in two
types of; one knows that they have been hacked
and the others simply don’t. He said the country
needs legal reforms, as there are gaps in the laws.
Mr. Habibullah N. Karim pointed out that Bangladesh
needs to put an effective legal framework in place to
take on growing cyber threats as digital frauds are
threatening businesses and the economy (Details
in pg 22). Ms. Catherine R Seagraves, science,
technology and health officer of the US Embassy in
Dhaka, said there has to be a single contact point
so the victims of cyber attacks can immediately
notify the authorities about the issue.

September Luncheon with Hon’ble Planning Minister
Mr. AHM Mustafa Kamal, M.P:
AmCham invited the Honorable Minister for
Planning Mr. AHM Mustafa Kamal, M.P. to discuss
on “Planning for Prosperous Bangladesh: Strategic
Priorities” in its September Luncheon Meeting.
Honorable minister has urged the entrepreneurs

to invest more to further enhance the economic
growth of the country. “More you spend and invest
here, more will be the (GDP) growth rate,” he told
the gathering. The minister called Bangladesh a
unique country in terms of business gain.
Planning minister, referring to US secretary of state
John Kerry’s recent Dhaka visit said the US government
expressed its willingness to continue its support
to Bangladesh’s development efforts. The minister
described shortage of power as the only deterrent to
development and said the government is working hard
to increase electricity generation. Honorable Minister
urged the US investors to come with more investment
in the country as investment in Bangladesh would be
the most profitable decision of businesses.
AmCham president Md Nurul Islam said that
Bangladesh had achieved a remarkable progress
in every field including economy and social sectors
over the years but it has potential to do better.
‘AmCham members think that the government should
address three issues—quality of education, impacts
of Brexit and TPP—urgently to reach the target,’ he
said. He also said that the government should take
preparation to retain its export competitiveness in its
largest apparel market and urged the government to
address the issues including regulatory complexities,
taxation, shortage of power, gas and electricity, lack
of infrastructure which are the major constraints to
business and investment.
US deputy chief of mission to Bangladesh Mr. David
Meale and AmCham vice-president Mr. Showkat Ali
Sarkar also spoke at the meeting.

AmCham Annual General Meeting:
The 20 th Annual General Meeting of the American
Chamber of Commerce in Bangladesh was held on
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September 29, 2016 at 4:00 pm at the Westin Hotel,
Dhaka. The meeting was presided over by AmCham
President Mr. Md. Nurul Islam who termed 2015 as
a successful year despite various challenges and
appreciated the dedication and contribution of the
Members of the Executive Committee along with its
member in general. President informed all members
very briefly about the Chamber’s major activities
during the period January 1 st to September 7 th,
2016 in addition to its annual report covering the
last year.

October Luncheon with Hon’ble Executive Chairman,
Bangladesh Investment Development Authority (BIDA):
AmCham October Lunch Meeting was graced by
the Executive Chairman of Bangladesh Investment
Development Authority (BIDA) Mr. Kazi M Aminul
Islam who made a presentation on “Overcoming
Challenges for Foreign Investment”. Mentioning

Bangladesh’s advancement of two steps into 176 th
position in the ease of doing-business environment,
which was published by World Bank recently, he
said BIDA’s goal is to bring Bangladesh’s position
below 100. He said a process is underway for
using public sector land asset for private sector
development. Besides, BIDA is engaged with the
WB to work out extensive regulatory reforms for
promotion of investment and trade, Islam added.
In her speech Ambassador Bernicat said
Bangladesh offers one of the world’s fast growing
economies, sustained impressive economic
performance over decades, opportunities to
enhance infrastructure and a burgeoning middleclass, she said. She also pointed out that US FDI
into Bangladesh over the most recent fiscal year
was $450 million, putting us in first place, she said.
The accumulated value of US stock measurement
is $3.2 billion, also putting the United States in
first place.
AmCham President Mr. Md. Nurul Islam stressed
the need for investment protection, easing
bureaucratic bottlenecks, mitigating infrastructural
scarcity, removing differential treatment and
enacting “One Stop Services” law for attracting
more FDI into the country.
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Securing Against Cyber
Threats In Bangladesh
Habibullah N Karim
Founder & CEO, Technohaven Company Ltd.

In the wake of a spate of religious fundamentalist
terror attacks our mind-scape is filled to the brim with
apprehensions and ramifications of sustained terror
threats that has transmogrified the very fabric of our
society. The indelible traumatic impressions made on
our collective psyche by the mind-numbing violence of
the Holey’s Bakery will take a long time to heal and
the memories will come back time and time again to
haunt us. But notwithstanding the horror that the terror
attack at Holey’s represents a far bigger terror lurks in
the dark confines of the cyber space that is right before
us everywhere and yet is so far removed from palpable
reality that we ignore it at our own peril like an invisible
elephant in the room.

Cyber threats and crimes are not that uncommon
anymore. Almost all of us have known of someone
among our close circle of acquaintances who have
had their email accounts or social media profiles
hacked. Email fraud attempts using hacked accounts
have been too numerous to count. People have
been embarrassed by pornographic or inappropriate
materials being posted onto hacked Facebook profiles.
Such frauds or loss of face are at the low end of cyber
crimes. There have also been a number of incidents
where young girls took their life as they were shamed
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on social media to a point of no return by sex predators.
This is an example where cyber crimes cross the
chasm of virtual world and cause physical harm in the
real world.
For the vast majority of people not directly involved
with information-technologies the ways cyber crimes
are perpetrated still remain a mystery. So let me start
out with a brief primer on common cyber crime means
and weapons. ‘Hacking’ refers to someone or some
computer software gaining unauthorized access
to a system such as a server, personal computer
or smartphone for stealing private information such
as passwords, identity profiles, industrial designs
etc. for illegal gains or deleting data simply to cause
harm; ‘Malware’ is short for ‘malicious software’ and
refers to software that is planted on a computer or
server without the knowledge of the owner for harmful
purposes; ‘Phishing’ refers to broadcast emails from
criminals pretending to be a legitimate authority asking
for online credentials from unsuspecting individuals
such as sending email showing ‘Yahoo Admin’ as
sender’s name asking Yahoo Mail users for their
account passwords; ‘Spam’ refers to broadcast email
solicitations for fake or ghost products and services;
‘Spyware’ refers to software tools that are planted on a
computer or server without the knowledge of the owner
for tracking or monitoring the activities on the computer
to glean secret or private information such as tracking
key depressions on the keyboard to obtain passwords
of bank accounts;
‘Virus’ – the most commonly known cyber hack – is
an autonomous software that transmits itself via
any available media such as a CD, flash disk, email
attachment or online downloads for the purpose of
annoying or harming a computer user.
Now let us look at the progression of cyber criminal
threats and the potency of those threats. The oldest
forms of cyber threats are viruses and worms
that became prevalent at the turn of the century.

Securing Against Cyber Threats In Bangladesh

These can cause disruptions to our computer
usage and thus some loss of productivity but with
the advent of spywares and bots the threats truly
reached criminality levels. These more sophisticated
malwares gained notoriety around the the middle
of the last decade for their ability to surreptitiously
take control of data centers or servers that control
say a nuclear power plant. But at present we are
faced with completely unknown cyber threats known
as ‘advanced persistent threats’ or APTs. One can
protect against viruses or spywares with appropriate
anti-virus and anti-spyware tools but protecting
against an unknown threat that persistently keeps
on attacking a target and mutates in form as it
does so is almost impossible. That is the world we
live in where a state can attack strategic assets in
another state or an international criminal organization
can launch a globally coordinated cyber attack to
hack millions of credit cards or ATMs in a matter of
minutes. Cyber threats thus are no longer limited to
the turf of individual cavalier programmers or IT-savvy
fraudsters.
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finally attain the level of providing remediation including
service recovery and intrusion prevention to all types of
cyber threats.
The capacity development for protecting against
cyber threats requires proper tools and know-how
but attaining sustainability will require assimilating the
tools and techniques to allow unsupervised round-theclock operation. The policy framework will also require
tweaking even though we have ICT Act in place and
a Cyber Security Act in the works. Most important
however, is the fact that no country can fend off cyber
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According to McAfee – the leader in anti-virus software
tools, Lloyds Insurance – one of the largest global
insurers and Juniper Networks – the leading high security
networking equipment vendor, the world economy
is losing an average of $750 billion a year which will
exceed a $1000 billion by 2018. And by 2020 almost
1% of global GDP could be lost to cyber crimes.
Bangladesh, though not among the largest economies
of the world, is not immune to cyber threats. The billion
dollar attempted heist of Bangladesh Bank funds
under the custody of the New York Federal Depository
in February this year has been the biggest and most
sensational cyber crime affecting the country but
recent multi-point ATM hacking, SIM fingerprint data
hacking and several government websites hacking
that made it to front page news have also captivated
the public and caused a loss of confidence in IT
systems and our ability to protect them.

RESPOND

ANALYZE
RESILIENCE

threats alone for the most critical threats for which
international and bilateral cooperation are a must. For
example a cyber crime committed on a foreign social
media site will require cooperation with that foreign
country to bring the cyber criminals to book.
The cyber world has taken over most routine operational
aspects of the physical world and there is no wishing
back the days of no microchips, no internet, no server
farms and no smartphones. Cyber lifestyle is part and
parcel of everyday life everywhere and we must come
to terms with the new security paradigm that comes
with that lifestyle by default. There is no question that
we have to get ready to secure our life and property in
an increasingly digital world. The question then really is
when will we get ready.
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Discretionary Tax Policy
hindering collection
M S Siddiqui
Legal Economist
The Tax-GDP ratio is very low with about 10% in
Bangladesh, but slowly improving. Both tax and
non-tax revenues as a percent of GDP have been
increasing over the years. But the status is the worst
in the context of SAARC region. Both the Tax-GDP
ratios and revenue-GDP ratios are the lowest in
Bangladesh among the seven SAARC countries. The
average SAARC Tax-GDP ratio is about 15%.
The Corporate Taxpayers are highest income tax. Out
of total income tax, the share of corporate income
tax was the highest (72.1 percent) during 1981-82
to 1985-86, while in 2007-08, it was around 59.1
percent.
In case of personal income taxes it shows that only
13 percent taxpayers paying around 73 percent of
tax revenue collected through personal income taxes
and interestingly about 53 percent taxpayers pay only
0.08 percent taxes.

two sectors, and the structure of consumption and
income between urban and rural sectors.
Income-tax in South Asia subcontinent had its origin
in the year 1860 when Mr. James Wilson, the first
Finance Member in British India, introduced the
Income-tax Bill entitled “An Act for imposing Duties on
Profits arising from Property, Professions, Trades and
Offices”. In 1886, the Government of India enacted
the Indian Income-tax Act, 1886. The Income Tax
Ordinance, 1984 (XXXVI of 1984), which came into
force on the 1st July, 1984, to consolidate and amend
the law relating to income tax.
The complexities in the tax laws are cost-incurring.
Huge resource costs in terms of administrative

The burden is unevenly distributed among the
registered taxpayers. In reality a major portion of taxes
is paid by a small group of people with higher marginal
rates.
The Taxation Inquiry Commission Report, 1979
presented the relative tax burden of the two sectors
from direct taxes. Bangladesh tax structure is biased
against the poorer class, especially in the rural areas.
On the other hand, there is also the view often
expressed by a section of the community, particularly
in the urban sector, that the present tax structure
weighs heavily against the business and entrepreneur
class. It is due to the fact that the effective tax rate
is higher in the urban sector than in the rural sector
because of the difference in the nature of tax and
the intensity at which such tax is imposed on the
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costs (tax collection costs) and compliance costs
(taxpayers’ costs) in terms of out-of-pocket costs and
non-monetary costs.
However, many of these complexities are beneficial for
those who can exploit them. The livelihood of the tax
lawyers and corruption of Tax officials is dependent on
this complication of the tax code.
The complexities in the tax laws are also cost-incurring.
Huge resource costs in terms of administrative costs
(tax collection costs) are involved for these. The NBR’s
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administrative costs were Tk. 5,705.2 million in 200708 to collect Tk. 474,356.6 of tax. Thus, average
annual tax collection costs (per Taka 100 of tax) in
2007-08 was Tk. 0.51 for indirect tax and Tk. 0.60 for
direct tax and hence a total of Tk. 1.20 for overall tax
(including the NBR’s Head Office costs).
From the perspective of taxpayers, the costs of
complexities are mainly related to compliance, which
include the following: Direct monetary outlays for
professional guidance, expenses for recordkeeping
and ‘supplies’ (stationeries, files, etc.), expenses for
buying latest tax publications, cost of audits, appeals
and lawsuits. Time spent by the taxpayers on their
tax affairs for preparing return, activities such as
researching the tax law, meeting with an advisor, or
arranging financial affairs to minimize taxes added
to the cost, which is hardly assessable in terms of
money.
Salary is the main source for Government employees,
it includes all kinds of pay, dearness allowance,
overtime allowance, bonus, leave salary, advance
pay, all allowances, pay for rent free accommodation,
pension, interim relief, house rent allowance and
contribution of NPS. And following the items does
not include such as Children Education allowance,
Hostel subsidy and Transport allowance. In Income
Tax Ordinance, 1984, an exclusive definition is given
in Section 2(58) where it is said that salary includes:
(a) any wages, (b) any annuity, pension or gratuity, (c)
any fees, commissions, allowances, perquisites or
profit in lien of in addition to salary and wages, (d) any
advance salary; and (e) any leave encashment.
Indian Income Tax law has similar provision. Salary
earned in India is taxable in India no matter it has been

received as salary proper or as leave salary. See
Explanation to s.9(1)(ii). Salary income including leave
salary is earned where the service is rendered, family

pension is assessable as ‘other sources’ income,
subject to the deduction under s.57(iia) and gratuity
received by a government employee is fully exempt.
Based on this definition of salary and practical situation
elements of salary can be identified as income of any
Government or Private officials.
Income Tax Ordinance, 1984, has allowed the
government officials, having taxable income, to pay
income tax on their basic salary and enjoy exemption
on other allowances.
But for many years the income tax for government
employees is deemed paid by their employer that
is government. However, if a private employer pays
income tax for its employees, such payments are
considered income, which creates additional tax
burden for the employee of the private firm.
Since 2010, officials of all the government offices are
paying tax on their basic salary while officials of private
companies are paying tax on both basic salaries and
other allowances.
But another discrimination created by an order of
Ministry of Finance and complexities over collection
of income tax on allowances and other income of
the officials of state-owned enterprises (SoEs) and
autonomous bodies have created confusion among
the taxmen in the current fiscal year. According to
the income tax rules the officials and employees of
the SoEs and autonomous bodies, who have taxable
income, have to pay income tax on both of their
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allowances and basic salaries while finance ministry’s
order allowed them to pay tax only on their basic
salaries that full government officials are enjoying, tax
officials said.
Taxmen are puzzled over two contradictory rules of
the government on collection of income tax from the

officials of SoEs and autonomous bodies. Due to the
order the tax of employees of SOEs are same as of
Employees of private companies.
One national daily recently published a cover
story revealing that 75% of the government official
don’t submit income tax return. According to a
comprehensive report at a daily newspaper, NBR
deducts the tax at source from salaries drawn by
government officials. According to available data the
NBR receives more than 50,000 tax returns every year
out of more than 1.0 million government officials. The
tax official said the government would earn additional
Tk 4.0 billion tax by imposing tax on allowances of the
officials of the state-owned bodies.
The contraction and complexities for employees
among government, autonomous and private
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organizations have created frustration among
the tax payers. This seems discriminatory, that
encourages employees of private firms to avoid
or evade taxes and frustrate the SOE employees.
Such discriminations are responsible to create social
inequality and distortion in the tax system of the
country with negative impact on her tax-GDP ratio
and hindering the expansion of tax base as well. The
contraction of law and rule should be corrected as
soon as possible.
In the financial year 2016-17, government made
TIN mandatory for employees in management,
supervisory level in private companies and all
government officials who are drawing minimum Tk
16,000 monthly salary. The employers must submit
the list of employees and their TIN numbers for
employers and the employer will also have to give a
list of employees of the company who do not have
taxpayers identification number (TIN). The employer
will also have to furnish details of the amount of cash
reimbursement per employee in the salary statement.
Companies will have to deposit the tax deducted at
source from salaries of their employees within two
weeks to the tax department but the time period was
three months in the previous years.
Albert Einstein is reported to have said that the
hardest things in the world to understand were the
income tax. But since tax is so pervasively related
to our life, the taxpayers should not be a victim of
complexity of the tax laws. The situation become
worsens, if the government law and rule create
further confusion and contraction.
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October Luncheon
welcome his energy and commitment to improving
the business environment in Bangladesh. He comes
with extensive experience in government and at the
World Bank. Mr. Islam, your willingness to engage
with the American business community is not only
welcome, it is vital. I look forward to hearing your
perspective on “Overcoming Challenges for Foreign
Investment.”

Ambassador Marcia S. Bernicat
Mr. Nurul Islam, President, American Chamber of Commerce
in Bangladesh
Mr. Kazi M. Aminul Islam, Executive Chairman, BIDA
Members of the American Chamber of Commerce Executive
Board
Members of the Press
Distinguished guests
Assalamu alaiykum, Nomoshkar, and a very good
afternoon to all of you. I am very happy to be
here because I strongly support the Chamber’s
efforts to strengthen commercial ties between the
United States and Bangladesh. I am honored to be
here with Kazi Aminul Islam from the Bangladesh
Investment Development Authority. I enthusiastically

Like BIDA, I am always looking for opportunities
to increase trade and investment opportunities
between the United States and Bangladesh. U.S.
companies are among the largest investors in
Bangladesh, and these companies continue to
bring their capital -- and even more importantly, their
knowledge, technology, and skills to Bangladesh.
I was pleased to see the recent analysis from
the Bangladesh Bank reported yesterday that
concluded foreign direct investment from the
U.S. surpasses all other countries. Our net FDI
into Bangladesh over the most recent fiscal year
was $450 million, putting us in first place. The
accumulated value of U.S. investment — what we
call the “stock” measurement is $3.2 billion, also
putting the United States in first place. As I always
say, however, there are so many more opportunities
U.S. companies can and should seize.
Clearly, U.S. firms are strongly interested in this
promising market. Bangladesh offers one of
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the world’s fast growing economies, sustained
impressive economic performance over decades,
opportunities to enhance infrastructure, and a
burgeoning middle class. Our mission at the U.S.
Embassy is to advise U.S. companies on the trade
and investment opportunities available to them and
to help them navigate any challenges they might
face. I would like to highlight one specific method
by which we advise U.S. companies.
In July, the United States Department of State
released the Investment Climate Statements that
it prepares annually for more than 170 foreign
markets. The Investment Climate Statements
highlight economic sectors in each country open
to foreign investment and comment on provisions
for investor protections. This year’s Bangladesh
statement highlighted investment opportunities in
the power, pharmaceutical, information technology,
telecommunications, and infrastructure sectors.
The United States is a nation that truly values
informational transparency, and for that reason, the
annual Investment Climate Statements also include
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market challenges and barriers to investment. In
this regard, Bangladesh’s statement mentioned
challenges
like
inadequate
infrastructure,
governmental and bureaucratic delays, and
concerns over workers’ rights and safety. The news
today of the World Bank doing business rankings
highlights continued challenges and brings focus
to areas that need to be addressed. I encourage
all of you to review the current Investment Climate
Statement and to continue providing feedback to
me and my Embassy colleagues on how we can
make it even more accurate.
The Investment Climate Statement is just one of the
methods that we use to communicate U.S. public
and private sector priorities to the Government of
Bangladesh. In the coming months, the United
States and Bangladesh will hold the third U.S.Bangladesh Trade and Investment Cooperation
Framework Agreement (TICFA) meeting. I look
forward to continuing our productive and open
conversation across the wide range of bilateral
trade and investment issues.
Again, let me note that U.S. firms recognize this
country’s potential and are eager to do business
here. I look forward to continuing to work with
AmCham, BIDA, and the American business
community to take our bilateral trade and investment
to a new level.
Thank you.
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Joint Statement of the fifth
U.S.-Bangladesh Partnership
Dialogue
Office of the Spokesperson, Washington, DC
June 24, 2016
The governments of the United States and Bangladesh,
led respectively by U.S. Under Secretary of State for
Political Affairs Thomas Shannon and Bangladesh
Foreign Secretary Shahidul Haque, convened the
fifth annual Partnership Dialogue on June 23-24,
2016, in Washington, D.C. Both sides highlighted the
growing bilateral ties between Bangladesh and the
United States and reaffirmed a relationship based on
shared values and common goals. The two leaders
recognized that the Partnership Dialogue, established
in 2012, presents an opportunity to broaden and
deepen the relationship and highlight our long history
of cooperation.

Working Group discussions on June 23 covered the
full range of bilateral and regional topics of interest,
including security cooperation, development and
governance cooperation, and trade and investment
cooperation. During the June 24 plenary session,
the co-chairs reviewed progress by their delegations,
recognized existing areas of cooperation and identified
areas for deepened cooperation on bilateral, regional,
and global issues, including women’s empowerment,
trade and investment, climate change, health, food
security, Our Ocean/Blue Economy, peacekeeping,
humanitarian and development assistance, and
countering terrorism and violent extremism.

Strengthening Security Cooperation
In light of global circumstances and in recognition of
the threats posed by terrorism and violent extremism
around the world, Bangladesh and the United States
have demonstrated their shared commitment to
broadening and deepening their partnership, including
on security and counterterrorism and countering
violent extremism. Bangladesh and the United States
recognize the shared threats they face and that
countering violent extremist groups, including Da’esh
(ISIL) and Al Qai’da, constitutes a global challenge that
must be addressed jointly.
As a way to deepen our cooperation, we are
announcing Bangladesh’s participation in the U.S.
Counterterrorism Partnerships Fund (CTPF), which
would enable Bangladesh and the United States to
expand our bilateral counterterrorism partnership and
support programs to advance the collaboration. CTPFsupported programs would strengthen BangladeshU.S. cooperation in responding to evolving radicalization
and terrorist threats, help to improve partnerships
between our civilian-led counterterrorism elements,
and address the conditions that give rise to extremism.
Our cooperation on security seeks to reinforce
Bangladesh’s ability to improve community policing, and
provide training on counter-messaging, among others.
We are also developing career civil servant prosecutors
that can specialize in bringing violent extremists to
justice, and prevent, address, and counter transnational
crime. Additional assistance includes security training
to demonstrate our shared commitment of the two
countries to promote and protect human rights. This
cooperation is a tangible demonstration of the two
countries’ firm resolve to counter violent extremism in
the region and beyond.
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Our defense cooperation continues to focus on
maritime security, humanitarian assistance/disaster
relief, regional counterterrorism, and peacekeeping
operations (PKO). The United States welcomes the
Bangladesh Navy’s 2016-2018 Chairmanship of the
Indian Ocean Naval Symposium. Our peacekeeping
capacity building partnership between the two
countries via the Global Peace Operations Initiative
(GPOI) continues to reinforce our security relationship.

As one of the largest contributors of UN Peacekeepers,
Bangladesh partners with the United States and others
to ensure accountability for any allegations. We look
forward to the upcoming Security Dialogue, where the
two sides will discuss future opportunities for defense
and security collaboration.

Cooperating on Development and Governance
Our cooperation on development has long been a
bright spot in our bilateral relationship and continues
to grow. We celebrate Bangladesh’s historic gains in
poverty alleviation, nutrition, maternal and child health,
primary education, and empowerment of women. Our
partnership through such programs as Feed the Future,
Global Health, and Global Climate Change Presidential
initiatives continues to yield dividends. We share a
vision of an increasingly prosperous Bangladesh –
one that serves as a bridge for trade and commerce
between South and Southeast Asia. Both sides also
discussed ways to encourage civil society in further
promoting democratic values and practices.
Recognizing Bangladesh’s leading voice in fighting
climate change and its climate vulnerability due to
a low lying coastline, the two sides vowed to work
together, particularly in supporting adaptation projects
through continuing USAID programs, which take a
comprehensive approach to address the issue of
climate change. Both sides recognized Bangladesh’s
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effective measures and U.S. partnership on disaster
preparation that continues to protect lives and
properties during natural disasters including cyclones.
The United States also recognized Bangladesh’s efforts
to deal with the issue of irregular migration in the region,
and in particular the plight of the Rohingya people. The
United States was encouraged by the Bangladesh
government’s census of undocumented people in
Bangladesh and applauded Bangladesh’s chairing
of the Global Forum on Migration and Development.
Both sides are committed to continued cooperation
on advancing protection, assistance, and solutions for
populations displaced within Burma and from Burma
(Myanmar) to Bangladesh and also throughout the
region.
With a focus on the future of the bilateral relationship,
both sides recognized the importance of engaging youth
in education, with an emphasis on achieving gender
parity at all levels of education. Both countries intend
to increase efforts to promote education, including
early-grade reading, and to address specific issues
that create obstacles for girls at all education levels.
Bangladesh and the United States also reaffirmed their
mutual commitment to the full and equal economic
and political participation of women in both countries
and Bangladesh reaffirmed that it will retain the legal
age of marriage at 18, without exceptions. Both sides
agreed to focus on challenges facing adolescent girls,
including girls’ access to secondary education and
the prevention of, and response to, early and forced
marriage.

Cooperating on Trade, Investment, and Labor
As we look ahead, both delegations identified areas
for greater collaboration. The United States offered its

full support for increased regional economic integration
and connectivity initiatives, including development
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of the Indo-Pacific Economic Corridor, facilitation of
cross-border trade, energy cooperation, infrastructure
development, and greater participation of women in
economic activities. The United States applauded
Bangladesh’s work on the Bangladesh, Bhutan, India,

Nepal Initiative (BBIN), as well as its investment in
hydropower in Bhutan and Nepal. The United States
and Bangladesh also discussed the importance of
safeguarding the environment. The United States
outlined a broad program in Bangladesh to spur
development of a national forest inventory to help reduce
deforestation, curb illegal logging, and contribute to the
monitoring of forest change. Bangladesh expressed its
willingness to participate in the September “Our Ocean”
conference in Washington, D.C. The United States
encouraged Bangladesh to be a partner in the “Sea
Scout” initiative to battle against illegal, unreported, and
unregulated fishing.
The United States acknowledged Bangladesh’s
progress on workers’ safety and advancing workers’
rights and reaffirmed its commitment to work together
for continued advancement in these areas. Both sides
acknowledged the importance of promoting the longterm sustainability of the significant progress made
in the areas of building and fire safety and agreed to
continue working jointly with all stakeholders to address
the remaining issues to further promote labor rights and
workers’ health and safety as set out in the Bangladesh
Sustainability Compact.
Both sides underscored the huge importance of
trade and investment, once again recognized these
as vitally important pillars of the partnership, and
resolved to continue efforts to expand bilateral trade
and investment. The United States noted Bangladesh’s
proposal of treating all the Least Developed Countries
(LDCs) equally and noted its desire for Duty Free Quota
Free (DFQF) access to the U.S. market.

Bangladesh and the United States highlighted the
importance of agriculture to their two economies and
agreed to deepen engagement to increase agricultural
productivity and efficiency, apply standards and
regulations based on sound science, and further improve
food security and nutrition. They identified several possible
areas of technical engagement, including collaboration
on addressing wheat blast, a destructive fungal disease,
and work to further strengthen institutional capacity in
agricultural data collection.
The United States stated that it had been a consistent
partner in the success stories of Bangladesh and
expressed its willingness to remain so in the future.
Bangladesh appreciated the support of the United
States in its journey of development over the last
four and a half decades. Both sides recognized the
contributions made by an estimated half a million
Bangladesh-origin Americans to the economy of both
countries and agreed to explore avenues for engaging
this dynamic community. The United States and
Bangladesh recognized the great importance of this
relationship and look forward to further broadening,
deepening, and strengthening the enduring partnership
between the two countries in all possible areas. The
two sides emphasized the need for engagement at the
political level to take the partnership to a new height.

Leaders of both the delegations expressed satisfaction
at the successful completion of the fifth Partnership
Dialogue. The Bangladesh Foreign Secretary thanked
the U.S. Undersecretary for Political Affairs for the
wonderful hospitality. Both sides agreed to hold the
Security Dialogue and the Trade and Investment
Cooperation Forum Agreement (TICFA) in Dhaka in
autumn 2016, the Defense Dialogue in autumn 2016
in Washington and the sixth Partnership Dialogue in
Bangladesh in 2017 at a mutually agreed date.
(Courtesy by Embassy of the United States, Dhaka)

AmCham

29

United States, Bangladesh Trade and Investment Cooperation Forum Agreement (TICFA)

United States, Bangladesh Trade and Investment
Cooperation Forum Agreement (TICFA)
Cutler. The TICFA provides a mechanism for both
governments to discuss trade and investment
issues and areas of cooperation.
“With this agreement, the U.S. and Bangladesh
will more regularly work together to address
issues of concern in our trade and investment
relationship,” Ambassador Froman said. “Importantly,
we’ll also be able to track and discuss Bangladeshi
efforts to improve worker safety and worker rights.
This is an important priority for the United States as
Bangladesh seeks to prevent more tragedies in its
ready-made garment sector.”
November 25, 2013 - U.S. Trade Representative
Michael Froman gave remarks and presided over
the signing of the United States – Bangladesh Trade
and Investment Cooperation Forum Agreement
(TICFA). The agreement was signed by Bangladesh
Secretary of Commerce Mahbub Ahmed and
Acting Deputy U.S. Trade Representative Wendy
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Bangladesh was the 59th largest goods trading
partner with $5.4 billion in total bilateral goods trade
during 2012.
A copy of the US-Bangladesh Trade and Investment
Cooperation Forum Agreement is provided in
English/Bangla for readers discretion:

United States, Bangladesh Trade and Investment Cooperation Forum Agreement (TICFA)
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